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• Background
• Circular 230 (CFR-Code of Federal Regulations)
• AICPA Code of Professional Conduct
• SRTPs (Prior to 2000)
• Original SSTSs (2000) and Interpretations
• SSTS Revision 2010
• SSTS FAQ
• Current Revision (effective 1/1/2024)
• Practice Issues

Topics for Today



Background



Circular 230
www.irs.gov/pub/irs-pdf/pcir230.pdf 

https://www.irs.gov/pub/irs-pdf/pcir230.pdf
http://www.irs.gov/pub/irs-pdf/pcir230.pdf


Revised Statements on Standards for Tax Services (SSTSs)
www.aicpa-cima.com/resources/toolkit/statements-on-standards-for-tax-services

https://www.aicpa-cima.com/resources/toolkit/statements-on-standards-for-tax-services


Revised Statements on Standards for Tax Services (SSTSs)
www.aicpa-cima.com/resources/toolkit/statements-on-standards-for-tax-services

SSTS No. 1, Tax Return Positions 

SSTS No. 2, Answers to Questions on Returns

SSTS No. 3, Certain Procedural Aspects of 
Preparing Returns

SSTS No. 4, Use of Estimates

SSTS No. 5, Departure From a Position Previously 
Concluded in an Administrative Proceeding or 
Court Decision

SSTS No. 6, Knowledge of Error: Return 
Preparation and Administrative Proceeding

SSTS No. 7, Form and Content of Advice to 
Taxpayers

SSTS No. 1, General Standards for Members 
Providing Tax Services 

SSTS No. 2, Standards for Members Providing 
Tax Compliance Services, Including Tax Return 
Positions 

SSTS No. 3, Standards for Members Providing 
Tax Consulting Services

SSTS No. 4, Standards for Members Providing 
Tax Representation Services 

https://www.aicpa-cima.com/resources/toolkit/statements-on-standards-for-tax-services


Revised Statements on Standards for Tax Services (SSTSs)
www.aicpa-cima.com/resources/toolkit/statements-on-standards-for-tax-services

New standards Prior standards
SSTS No. 1, General Standards for Members
Providing Tax Services

SSTS No. 1, Tax Return Positions
SSTS No. 6, Knowledge of Error: Return
Preparation and Administrative Proceedings

SSTS No. 2, Standards for Members Providing 
Tax Compliance Services, Including Tax Return
Positions

SSTS No. 1, Tax Return Positions
SSTS No. 2, Answers to Questions on Returns 
SSTS No. 3, Certain Procedural Aspects of
Preparing Returns
SSTS No. 4, Use of Estimates
SSTS No. 5, Departure From a Position
Previously Concluded in an Administrative
Proceeding or Court Decision

SSTS No. 3, Standards for Members Providing Tax 
Consulting Services

SSTS No. 7, Form and Content of Advice 
to Taxpayers

SSTS No. 4, Standards for Members Providing Tax 
Representation Services Not applicable

https://www.aicpa-cima.com/resources/toolkit/statements-on-standards-for-tax-services


Revised 
Statements  on 
Standards  for 
Tax Services  
(SSTSs)

What are 
SSTSs?

Why 
update?

What is 
purpose of 
revision?

• Enforceable tax practice standards for all AICPA 
members

• Foundation for reputational integrity

• Align to the current state of the tax profession
• Address emerging needs 
• Reinforce member reputation

• Reorganize SSTSs by type of work performed
• Adopt three new standards related to 

– Data protection
– Reliance on tools 
– Tax representation



Revised 
Statements  on 
Standards  for 
Tax Services  
(SSTSs)

1.1 – Tax 
Positions

1.2 – 
Knowledge 

of Errors

1.3 – Data 
Protection

• Baseline standard for advised position level of 
authority 

– Realistic Possibility of Success (33 1/3) if no 
required higher authority

• Previous SSTS 1

• Member should inform taxpayer on becoming 
aware of an error

– Taxpayer responsible to make decision 
regarding correction

• Previous SSTS 6

• Member must take reasonable efforts to 
safeguard taxpayer data

• New standard



Revised 
Statements  on 
Standards  for 
Tax Services  
(SSTSs)

1.4 – 
Reliance 
on Tools

2.1 – Tax 
Return 

Positions

2.2 – Tax 
Return 

Questions

• Member can reasonably rely on tools (tax prep 
software, tax research software, etc.)

– Member must still exercise professional 
judgement

• New standard

• Similar to 1.1
• Acknowledges difference of responsibilities for 

advisors vs. return preparers
– Clarifies same standard applies to both

• Member must take reasonable steps to obtain 
answers to all return questions from client

• Previous SSTS 2



Revised 
Statements  on 
Standards  for 
Tax Services  
(SSTSs)

2.3 – 
Reliance 
on Others

2.4 – Use 
of 

Estimates

2.5 – 
Departure 
from Prior 
Position

• Member may reasonably rely on information from 
client or third party if no reason to suspect 
information is incorrect

• Previous SSTS 3

• Member may prepare a tax return including 
estimates prepared by the taxpayer or a third 
party where not practical to obtain actual data

• Previous SSTS 4

• Member may advise taxpayer to take position 
contrary to prior determination in administrative 
or court proceeding if taxpayer is not bound to 
prior position

• Previous SSTS 5



Revised 
Statements  on 
Standards  for 
Tax Services  
(SSTSs)

3.1 – 
Consulting 
Services

4.1 – Taxpayer 
Representation

• General standards for consulting services
– Competency
– Form of Advice
– Member should advise on penalties

• Previous SSTS 7

• General standards for representation
– Competency and integrity
– Provide information with client approval
– Review closing documents

• New Standard



4

Statements on Standards for Tax Services (SSTSs)
BY THE NUMBERS

7 enforceable tax 
practice standards 
for members of the AICPA that 
serve as a foundation for 
validating reputational integrity in 
the tax profession

new proposed 
standards
Data protection
Reliance on tools
Representation of tax clients

3

reorganized tax practice 
standards
Standard 1 General tax guidance
Standard 2 Tax return preparation
Standard 3 Advisory services
Standard 4 Representation services

www.aicpa-cima.com/resources/toolkit/statements-on-standards-for-tax-services

https://www.aicpa-cima.com/resources/toolkit/statements-on-standards-for-tax-services


Revised 
Statements  on 
Standards  for 
Tax Services

SSTS Definitions

• Taxpayer: A taxpayer is a client, a member’s 
employer or any other third-party recipient of tax 
services. 
• Tax position: A tax position is (i) a position reflected 
on a tax return on which a member has specifically 
advised a taxpayer or (ii) a position about which a 
member has knowledge of all materials facts and, on 
the basis of those facts, has concluded whether the 
position is appropriate. 
• Member: Consistent with the AICPA Code of 
Professional Conduct, ET sec. 0.100 ; unless 
otherwise noted, the SSTSs apply to all members 
providing tax services.



Revised 
Statements  on 
Standards  for 
Tax Services

SSTS Definitions

1.1.4. A tax position is a conclusion 
reached when applicable tax law, 
regulations, case law or other 
regulatory or recognized guidance is 
applied to a particular transaction, a 
specific set of facts and 
circumstances or a controversy. 



Important New SSTS Concepts

• Data Protection/Security
• Reliance on Tools
• Tax Representation



Data Protection/Security

“1.3.4. A member should make reasonable efforts to safeguard taxpayer data, 
including data transmitted or stored electronically.
1.3.5. A member should consider applicable privacy laws when collecting and storing 
taxpayer data.” 
Additional Considerations:
• Gramm-Leach-Bliley Act (GLBA)
• FTC Safeguards Rule
• Written Information Security Plan (WISP)
• State Data Breach Laws
• Other Federal and State Rules not in the Internal Revenue Code



IRS Reminder: 
Written Information Security 
Plan Required
IRS Office of Professional Responsibility (OPR) 
issued a reminder about requirement for written 
information security plan (WISP)

WISP is required by the Safeguards Rule of the 
Gramm-Leach-Bliley Act (GLBA) whereby financial 
institutions, including tax preparers, must develop, 
implement and maintain a comprehensive WISP to 
protect customer and client information. For 
additional information, visit the Tax Section’s 
resources on GLBA and the FTC Safeguards Rule 
and download a sample WISP template.

19

https://www.aicpa-cima.com/resources/landing/gramm-leach-bliley-act-glba-and-the-safeguards-rule
https://www.aicpa-cima.com/resources/landing/gramm-leach-bliley-act-glba-and-the-safeguards-rule
https://www.aicpa-cima.com/resources/landing/gramm-leach-bliley-act-glba-and-the-safeguards-rule


Reliance on Tools

“1.4.3. A member should exercise appropriate professional judgement and 
professional care when relying on a tool.
1.4.4. A member may reasonably rely on tools used in providing tax services to a 
taxpayer. Use of the tool does not absolve the member of his or her professional 
obligations under AICPA or other applicable ethical standards.”
Additional Considerations:
• Discussion of this standard started with verifying the accuracy of the software 

computations
• Different software package computations may come up with different answers for same 

set of facts
• Reliance on other electronic means in return preparation-OCR. Import/export of taxpayer 

data
• AI, ChatGPT, and other items that continue to appear in the electronic environment



Tax Representation

4.1.3. The member, and any individuals working with or for the member, should have or 
take steps to obtain technical competence in the subject matter involved. This includes 
competence in the technical tax area involved as well as the tax practice and 
procedures of the taxing authority. For this purpose, competence follows the definition 
established in Section 10.35 of Circular 230 (or other applicable standards if they 
exceed this definition of competence ).
4.1.4. The member should take appropriate steps to ensure compliance with all 
applicable professional and regulatory obligations in connection with representing a 
taxpayer.
Discussion:
• Difference in return preparation v. tax representation?
• State rules inconsistent with Federal rules



Tax Representation-Continued

Loving v. IRS

“The District Court ruled against the IRS, relying on the text, 
history, structure, and context of the statute. We agree with 
the District Court that the IRS’s statutory authority under 
Section 330 cannot be stretched so broadly as to encompass 
authority to regulate tax-return preparers. We therefore affirm 
the judgment of the District Court.” 

“In our view, at least six considerations foreclose the IRS’s 
interpretation of the statute. “



Current Practice Issues

• Knowledge of Error
• Return of Records
• Conflicts of Interest
• Best Practices/QM/Competence



Questions?



Your go-to s ource for tax developments  and profes s ional ins ights

a icpa-cima.com/ tax

Engagement letters

Tax return checklists

State tax resource center

IRS guidance and support

Complimentary CPE

The Tax Adviser magazine

Video learning library

Weekly e-newsletter

Tax Section

https://www.aicpa-cima.com/topic/tax?cid=referral:slides-mgtax:promo:tax-section-topic:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=tax-section-topic
https://www.aicpa-cima.com/topic/tax?cid=referral:slides-mgtax:promo:tax-section-topic:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=tax-section-topic


Beneficial ownership 
information (BOI) 
reporting
Starting Jan. 1, 2024, most entities 
created or registered to do business in 
the U.S. will need to report information 
on their beneficial owners to FinCEN 
under the Corporate Transparency 
Act.

BOI registry now accepting reports

  

Final rule issued regarding access

Tax Section Odyssey podcast dives into the top-
of-mind questions on BOI.

Traversing the BOI reporting requirements

Access resources to learn about the reporting 
requirement and get answers to common 
questions surrounding BOI.

BOI resource center

BOI e-filing system allows for filing the BOI report 
online or PDF. 

FinCEN issued final rule prescribing circumstances 
where BOI reporting may be disclosed.

https://boiefiling.fincen.gov/fileboir
https://www.thetaxadviser.com/news/2023/dec/final-rule-issued-on-access-to-beneficial-ownership-information.html
https://taxodyssey.libsyn.com/tso/traversing-the-beneficial-ownership-information-reporting-requirements
https://www.aicpa-cima.com/resources/landing/beneficial-ownership-information-boi-reporting?cid=referral:mgtax:townhall:boi-resources:aicpa&utm_medium=referral&utm_source=mgtax&utm_campaign=townhall&utm_content=boi-resources


Follow the Tax Section Odyssey 
podcast for professional insights 
and the latest tax developments.

taxodys s ey.libs yn.com

► Traversing the beneficial ownership 
information reporting requirements

► All eyes on Moore v. U.S. plus a 
history lesson on tax cases

► Sifting through ERC questions

► Looking back at 2023 and looking 
ahead to 2024

► Questions to ask clients about digital 
asset activities

https://taxodyssey.libsyn.com/tso


• Key components for a written information security plan

• GLBA Information Security Plan Template

• Best practices for data security and cybersecurity 
incident mitigation

• Sample Sec. 7216 Consent Forms

• Tax Identity Theft Toolkit

• Tax Practice Quality Control Guide and Template

Gramm-Leach-Bliley Act (GLBA) and 
the FTC Safeguards Rule

View resources →

https://www.aicpa-cima.com/resources/landing/gramm-leach-bliley-act-glba-and-the-safeguards-rule?cid=referral:slides-mgtax:promo:glba-resources:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=glba-resources


Optimize your AICPA 
Tax Section experience
Interactive walkthrough on how to tap into 
expert ins ights , guidance, res ources  and 
other AICPA and Tax Section benefits  

Free registration →

https://aicpa.zoom.us/meeting/register/d5ac48732ca84c1ac5b9141539e44ee6


Engagement letters

Tax Section

Client organizers

Tax return checklists

Practice guides

ANNUAL TAX 
COMPLIANCE KIT
Your blueprint for managing 
your tax s eas on

Browse the Annual Tax Compliance Kit →
aicpa-cima.com/taxtoolkit

https://www.aicpa-cima.com/resources/toolkit/annual-tax-compliance-kit?cid=referral:slides-mgtax:promo:atck:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=atck
https://www.aicpa-cima.com/resources/toolkit/annual-tax-compliance-kit?cid=referral:slides-mgtax:promo:atck:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=atck


Reimagining Your 
Tax Practice 

Tax Section

Q&A roundtable tackling 
today’s top practice 
management issues

Visit the Reimagining your Tax Practice library →

Watch previously recorded sessions

1

2

Access solutions, tools and tips3

Register for upcoming free sessions

https://www.aicpa-cima.com/resources/landing/reimagining-your-tax-practice?cid=referral:slides-mgtax:promo:reimagining-practice:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=reimagining-practice


Disaster tax relief resources
• Casualty loss FAQ

• Disaster tax relief FAQ and latest developments

• Disaster tax relief procedures and processes

Visit the Disaster Relief Resource Center →

https://www.aicpa-cima.com/resources/landing/disaster-relief-resource-center?cid=referral:slides-mgtax:promo:disaster-center:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=disaster-center


Employee retention credit

Tax Section

• Podcast: ERC suspended: What happens next 

• ERC: Fact or Fiction?

• ERC FAQ

• Employee Retention Credit Client 
Documentation Memo Template

• Employee Retention Credit Decision Tree

Visit the ERC resource library→

https://www.aicpa-cima.com/resources/toolkit/employee-retention-credit-guidance-and-resources?cid=referral:slides-mgtax:promo:erc-library:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=erc-library
https://www.aicpa-cima.com/resources/toolkit/employee-retention-credit-guidance-and-resources?cid=referral:slides-mgtax:promo:erc-library:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=erc-library


Interactive reference library to access state and local tax info in one central place
SALT Roadmap and Resource Center

Tax Section

Access the SALT Roadmap →

• Due dates

• Tax rates

• Tax forms

• Nexus

• Passthrough entity tax

https://www.aicpa-cima.com/resources/landing/salt-roadmap-state-and-local-tax-guide?cid=referral:slides-mgtax:promo:salt-roadmap:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=salt-roadmap
https://www.aicpa-cima.com/resources/landing/salt-roadmap-state-and-local-tax-guide?cid=referral:slides-mgtax:promo:salt-roadmap:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=salt-roadmap


IRS guidance and resources
• Collection appeal options chart

• Formal written protest issue response letter

• Letter to request installment agreement

• Payment agreements guide

• Penalty abatement templates

• Third-party authorization guidance

View resources →

Tax Section

https://www.aicpa-cima.com/topic/tax/irs-practice-procedure?cid=referral:slides-mgtax:promo:irs-resources:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=irs-resources
https://www.aicpa-cima.com/topic/tax/irs-practice-procedure?cid=referral:slides-mgtax:promo:irs-resources:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=irs-resources


IRS Schedules K-2 and K-3 guidance and resources
• Client information letter

• IRS guidance and forms

• AICPA advocacy

• Tax Section Odyssey podcast episodes:
o Uncovering the intricacies ─ Schedules K-2 and K-3
o Making sense of new international passthrough reporting 
o Transitional challenges for Schedules K-2 and K-3 

Visit library →

Tax Section

https://www.aicpa-cima.com/resources/toolkit/irs-schedules-k-2-and-k-3-guidance-and-resources?cid=referral:slides-mgtax:promo:k-2-k-3:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=k-2-k-3
https://www.aicpa-cima.com/resources/toolkit/irs-schedules-k-2-and-k-3-guidance-and-resources?cid=referral:slides-mgtax:promo:k-2-k-3:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=k-2-k-3


Tax Section

Digital assets and virtual 
currency tax guidance and 
resources

Visit library →

• Questionnaire for Individual Clients

• Crypto Loss Tax Reporting : Fact or Fiction?

• State guidance on taxation and reporting of 
digital assets

https://www.aicpa-cima.com/resources/landing/digital-assets-and-virtual-currency-tax-guidance-and-resources?cid=referral:slides-mgtax:promo:digital-assets-resources:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=digital-assets-resources


Tax Section

• Busy season readiness
• Ethics
• Technology
• Tax practice resiliency

TAX PRACTICE QUARTERLY

Free for Tax Section members

View CPE webcast series →

https://www.aicpa-cima.com/resources/article/free-cpe-and-discounts-for-tax-section-members?cid=referral:slides-mgtax:promo:freecpe:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=freecpe


Tax Rewind series
A quarterly roundup of the latest tax updates

Save the dates →

• 2024 Winter Tax Rewind | Jan. 26, 1pm ET
• 2024 Spring Tax Rewind | May 8, 1pm ET
• 2024 Summer Tax Rewind | July 17, 1pm ET

Free for Tax Section members

https://www.aicpa-cima.com/resources/article/free-cpe-and-discounts-for-tax-section-members?cid=referral:slides-mgtax:promo:freecpe:aicpa&utm_medium=referral&utm_source=slides-mgtax&utm_campaign=promo&utm_content=freecpe


Thank you!
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